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END OF SEASON STORAGE: 

• Empty the unit and ensure it is completely dry using a lint-free cloth if you wish. 

• Remove the cooling pads and rinse them under fresh water to remove any dust/debris. Leave 

them to dry. 

• Replace the cooling pads and coil the power cable around the cable storage for protection. 

• It is recommended that you use a clean cloth or a dust sheet to cover the unit whilst in storage. 

Trouble Shooting 

FAULT POSSIBLE REASON POSSIBLE SOLOUTION 

1. Make sure the unit is 

No discharge of 1. Unit is not plugged in 
plugged in and the 

switch is ON 
air 2. Power is not on 

2. Turn the unit on with the 

power dial 

1. Pump is not turned ON 
1. Turn on Cold Air function 

Not Cooling / 2. Low or no water in tank 
from control panel 

Unit is making 3. Damaged Pump or 
2. Refill water tank 

noise. Calcium deposits on 
3. Contact your supplier 

blower 

1. When the unit is used for 

the very first time, an 

odour can sometimes be

1. When the Cooler is new. present. This should only 

Odours 2. Unit not maintained last a few hours at the 

properly most 

2. Clean the unit using a 

non-toxic cleaning 

solution 

If any of the above do not work, please contact your supplier for further assistance. 


